Big Conversation AY 2024 (Jan intake) analysis
Introduction
Throughout Jan enrolment this year, operating across a number of days on each site, Union staff and freshers’ helpers were present to meet with new students individually to give a personal welcome to the Students’ Union and to capture some basic data. 
Data captured throughout the discussions included awareness of the Students’ Union and Big Deal, prior to arrival, and to gain some basic insights into what students were most looking forward to. In contrast, we also gathered data on student concerns and to understand where some of the key challenges might lie for students. 
Throughout the few days, staff managed to hold a total of 184 conversations. On top of those we spoke to in September, this gives us a total of 1,105 ‘conversations’ that we have had with new members in the current 2024-25 academic year. As part of these discussions, staff collected student ID numbers and this data has been fed into our recording systems as a record of initial engagement with the Students’ Union (a demographic overview is included within Appendix 1). 
Analysis of initial questions
At the start of the discussions, we asked students two simple questions on membership and the Big Deal with the below findings (the first set of figures preclude anything from October enrolment with the second set of figures including October, with a benchmark comparison to last year).
Q2. Did you know that you are a member of the Students’ Union? 
	Yes
	59.24%

	No
	40.76% 


Base (all respondents): 184
Combined with data from October 
	Yes
	70.05% (+2.37%)

	No
	29.95%


Base (all respondents): 1,105
Q3. Have you heard about the Big Deal? 
	Yes
	48.91%

	No
	51.09% 


Base (all respondents): 184
Combined with data from October 
	Yes
	55.93% (+4.68%)

	No
	44.07%


Base (all respondents): 1,105


Analysis of open comments
Q4. captured insights into what students were most looking forward to at university. Responses to this question were gathered through open comments, where members of the team were asked to briefly contextualise feedback from individuals. The open comments were then analysed, grouped together to identify broader themes. 
On analysing the data, a limited number of students responded to this question with an ‘unsure’ response or gave no answer. Filtering out these non-responses, leaves a cleaned total of 150 responses to this question. 
Conducting a thematic analysis of the data, the following four themes emerged: 
· Academic experience
· Soft skills and interpersonal qualities
· Students’ Union and co-curricular activities
University and academic experience
The strongest theme, with 82 (55%) responses, covered academic and the broader university experience. In line with previous years, and the larger study at enrolment in October, this follows suit with the experience of coming to university being the strongest theme. Within this theme, students were able to describe how they were looking forward to learning, studying, classes, and expanding and gaining knowledge into their chosen course or subject. Some students mentioned the ability to gain experience in a certain field. Others expressed their eagerness for the overall student experience, campus location and facilities, placements and “having support from the lecturers.” Several mentioned looking towards completing studies and graduating, with others citing their excitement about returning to education, studying at a university with a good reputation and getting a good degree. 
Life skills and interpersonal qualities
The second strongest theme, with 51 (34%) responses, encompasses the desire to create, and build on, new soft skills and develop interpersonal qualities. Within this theme, the most prevalent response mentioned some form of friendship – both in terms of meeting new people and making new friends. Students acknowledged the fact that they need to socialise with other groups of students and to look at expanding and joining new friendship circles. In line with the study conducted in October, several students cited how they were looking forward to interacting with others and meeting people from different cultures. Interacting with students from other cultures has become more prevalent over the past few years. 
Similar to the study conducted in October, a small number of students simply stated how they were looking forward to enjoying “everything” or the entire experience. 
Students’ Union and co-curricular experiences
Although this has shifted position in comparison to last year, what we offer as a Students’ Union, and the broader co-curricular experiences offered at university, received a total of 41 (27%) responses. The lion’s share of those that responded, cited various sports teams or sport in general. For instance, several mentioned football, cricket, basketball and swimming. Of those that mentioned clubs and societies, some were able to note the society they wanted to join, whereas other just mentioned societies more broadly. 
Students also mentioned how they were excited for Students’ Union events. Additionally, one student was able to describe their eagerness in “being a part of the Students’ Union.”

Q5. captured student feedback into some of the challenges and concerns that students might have about starting university. Responses to this question were also obtained through discussions with individuals and gathered through open comments. These comments were then grouped together around common themes and sub-themes. 
From the subsequent analysis, a large proportion of students noted that they had no concerns or opted to leave the question blank, to leave a total of 52 cleaned responses. 
As there were considerably fewer responses to this question, it has proved harder to conduct a structured thematic analysis on the data. In addition, the responses varied considerably and it proved difficult to group these beyond two core themes. Broadly speaking, the two dominant themes that appeared were academic progress and ability and personal anxieties. 
Academic progress and ability
Responses included various aspects of the academic experience and concerns around assignments, for instance. Several students cited Blackboard as a chief concern with others mentioning support services that are available within the University. Several mentioned placements with a smaller number talking about concerns and the pressure in getting good grades. A small number described, more generally, their nervousness around the course and their anxieties around academic ability. Additionally, others described their concerns around exams with one student being concerned about “making it to the end of the course” and another “not getting good grades.”
Personal anxieties
In contrast, the second main theme centres around personal anxieties and concerns. More generalised comments cited the fact that “everything is new”, nervousness around the course and meeting new people/fitting in as being the most concerning aspect of joining the University. Others mentioned family commitments, confidence and stress. 
Several students cited part-time work as being a concern with one student mentioning language as being a worry. One student described the concern they had around the support in place for those specifically with dyslexia.  

Appendix 1: Demographic overview of respondents
Ethnicity
	White
	3.90%

	BAME
	86.36%

	Information refused/unknown
	9.74%



Age
	16-17
	0%

	18-21
	49.35%

	22-25
	16.23%

	26-30
	11.04%

	Over 30
	23.38%



Gender
	Male
	50%

	Female
	50%

	Other
	0%



Fee status
	Home
	23.38%

	EU
	0.65%

	Overseas
	74.68%

	Not known
	0%



School
	Nursing and Midwifery
	57.79%

	Business and Law
	20.87%

	Health and Social Care Professions
	9.09%

	Engineering and the Built Environment
	4.55%

	Creative and Digital Industries
	3.90%

	Missenden Abbey International Hotel School
	1.95%

	Collaborative Provision (UK)
	1.30%

	Human and Social Sciences
	0.65%



