
MEMBERSHIP SURVEY 
REPORT 2025



Bucks Students’ Union conduct the membership survey on an annual basis to improve our understanding of our membership, 
to explore perceptions of our services and to provide insights into student attitudes and behaviour. The insights gained are 
used to inform our strategic planning and decision-making processes. 

Methodology

An online survey was conducted for three weeks throughout January and February 2025

A total of 1,094 responses were received from individual members 

Responses came from a broad mix of members at various stages of study, various ages, as well as different campuses and 
those at partner colleges

The demography of the sample size is also broadly representative of the student population

Outline

This report will outline the broad findings and will identify: 

•  members’ motivations and aspirations for choosing BNU

•  how members perceive their time at BNU and any struggles they might have

•  the relationship members have with the Students’ Union

•  the impact the Students’ Union has had on their time at BNU, so far

•  the impact of The Big Deal on members – both in terms of recruitment and retention. 



Trend analysis

An important part of our internal processes is measuring trends and what degree these vary to previous research projects. 
As this research was conducted by multiple cross-sectional design, where we broadly ask the same question set, we will 
compare key data and benchmark this in the form of trend analysis, across some key questions.  

This report

The contents within this report are specifically filtered to taught students only with the removal of all students from partner 
colleges. This includes those studying at High Wycombe, Uxbridge, Aylesbury, Pinewood Studios and Great Missenden. This 
reduces the sample size to 993, which equates to 90.77% of the sample. Specifically looking at the number of responses 
completed by FTUG students, 701 students fall into this which represents 15.51% of the population category  
(a total of 4,520 FTUG students). 



4

Sample breakdown - all members (demographics). . . . . . . . . . . . . . . . . . . . . . . . .                          5
Accommodation and employment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                          7
Motivations and aspirations. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                 11
University experience. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                       12
Student life. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                                  15
Big Deal activities. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                           16
Struggles and concerns. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                    19
Community and belonging. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                25
The Students’ Union. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                      28
Future of the Students’ Union. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                               41
Communications . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                                          42



5

Gender

39% 
male

60% 
female

1% in another way

Age

Stage of study Mode of study Campus

Sample breakdown - all members (demographics)

1% under 18

43% 
18-21

17% 
22-25

15% 
41+

9% 
26-30

15% 
31-40

30% 
undergraduate 

(first year)

10% foundation

5% first year foundation

18%  
undergraduate 

(second or  
third year,  

non-finalist)

6% degree  
  apprenticeship learner

4% other

12%  
undergraduate 

(final year)

16%  
postgraduate

89% 
full-time

1% other

7% part-time

3% distance learner 77% 
High Wycombe

Aylesbury Vale  2%   

20% 
Uxbridge

0%*  
Missenden Abbey and Pinewood



6

Domicile

20% 
Yes

78% 
UK student

74% 
No

16% School of Creative  
         and Digital Industries

14% School of Art, Design 
            and Performance

   School of Human 12% 
and Social Sciences           

   13% School of Health 
       and Social Care  
          Professions           

6% prefer not to say

Disability/medical condition 
 or specific learning difficulty 

School Ethnicity

International student  17%   

EU student  4%   

12% 
School of  
Business 
and Law

 

22%
School of  
Nursing  

and  
Midwifery           

School of Aviation and Security 6%           

Unsure/not known 1%           

  School of Engineering  1% 
and the Built Environment           

47% 
White

48% 
BAME

5%  
Information refused, unknow  

or prefer not to say
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50%

Base: all respondents 954

17% 32%

No, I live locally No, I commute from homeYes

Accommodation and employment
Q  Have you moved away from your hometown, either temporarily or permanently, to attend university? 

53% 13% 33%

No, I live locallyYes

Base: all respondents 1,049

No, I commute from home[2024, overall]
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Employed as part of my 
degree apprenticeship

Employed full-time 
(over 35 hours)

Self-employed

Placement

Study break

Not working  
while studying

13%

2%

Employed part-time 
(below 20 hours) 28%

35%

4%

Employed part-time 
(20-34 hours) 12%

3%

3%

Q  What is your employment status during term-time? If you’re working a zero-hours/variable hours, please select an option based on your average working week.  	                             
(Slight increase of 2% in those working over 35 hours)

Base: all respondents 979

Employed as part of my 
degree apprenticeship

Employed full-time 
(over 35 hours)

Self employed

Placement

Study break

Not working  
while studying

Base: All respondents 1,084

11%

1%

Employed part-time 
(below 20 hours)

24%

39%

3%

Employed part-time 
(20-34 hours)

14%

3%

3%

[2024, overall]

[2025, overall]
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I think it will look good 
on my CV

Q  Which of the following best describes why you work during term-time? 

I need the money to get by

For personal developments/to 
develop new skills

I am saving for the future

I like to keep busy

To meet new people/ 
make new friends

My family think it’s important

As a first step towards  
a potential career

Base: all respondents 535

63%

17%

18%

8%

33%

To earn enough to live  
more comfortably/luxuriously

16%

27%

I didn’t want to give up a job I 
had before university/college

16%

12%

11%

I think it will look good 
on my CV

I need the money to get by

For personal developments/ to 
develop new skills

I am saving for the future

I like to keep busy

To meet new people/ 
make new friends

My family think it’s important

As a first step towards  
a potential career

Base: all respondents 542

64%

18%

20%

4%

36%

To earn enough to live  
more comfortably/luxuriously 20%

28%

I didn’t want to give up a job I 
had before university/college 15%

16%

13%

[2024, overall]

[2025, overall]
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Q  How would you describe the overall impact that working has on your university/college experience? 

38% 40% 20% 3%

Very positive Somewhat 
negativeSomewhat positive

Ve
ry

  
ne

ga
tiv

e

Base: all respondents 531

[2024, overall] Very positive Somewhat negativeSomewhat positive

Ve
ry

  
ne

ga
tiv

e

36% 42% 19% 3%

Base: all respondents 552
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Improve my professional development 
(career/employment-focused)

Enhance my personal development 
(broader horizons/life skills/confidence)

Focus on my academic studies for further study 
(achieve top grades/progress to further study)

Build on my social life 
(have fun/travel)

83%

26%

50%

53%

Motivations and aspirations
Q  What are you hoping to achieve as a result of studying with Buckinghamshire New University?  
     (Slight increase – 4% – in those saying they want to focus on their academic studies) 

Base: all respondents 953

Base: all respondents 1,052

83%

27%

54%

49%

[2024, overall]

Improve my professional development 
(career/employment-focused)

Enhance my personal development 
(broader horizons/life skills/confidence)

Focus on my academic studies for further study 
(achieve top grades/progress to further study)

Build on my social life 
(have fun/travel)

[2025, overall]
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44%

45%

5%

4%

1%

Disagree

St
ro

ng
ly

 
di

sa
gr

ee

Q To what extent do you agree or disagree with the following statement? “I am satisfied with my overall Students’ Union experience”  
    A slight increase in positivity 41% > 45%

Strongly agree

51%

Agree

Disagree

50%

AgreeStrongly agree

University experience
Q  To what extent do you agree or disagree with the following statement? “I am satisfied with my overall University experience”  
     Quite an increase on last year 37% > 44%

Base: all respondents 918

Base: all respondents 919

1%

St
ro

ng
ly

 
di

sa
gr

ee

Disagree

[2024, overall] DisagreeAgree

St
ro

ng
ly

 
di

sa
gr

ee

37% 54% 8% 1%

Base: all respondents 1,022

[2024, overall] DisagreeAgree

41% 53% 6% 0%*

Base: all respondents 1,018

Strongly agree

Strongly agree
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Q  How satisfied are you with each of the following elements of your student experience?

Academic support

My course/learning 
experience

Academic feedback

Study space on 
campus/college

Representation of  
students’ views

Co-curricular  
activities and events

Student community/ 
sense of belonging 

Sport and exercise

Social space on  
campus/college

Careers and 
employability

Student welfare/
non-academic support

Student accommodation

Commercial services (shops, 
food outlets, bars etc)

Satisfied

N/A

Dissatisfied2%5%93%

6%

10%48% 43%

6%63% 31%

24%5%71%

18%9%74%

10%7%82%

11%6%84%

9%6%85%

6%8%85%

9%6%85%

8%89%

5%90%

93% 1%

5%

2%

[2025, overall]
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Satisfied

N/A

Dissatisfied

[2024, overall]

Academic support

My course/learning 
experience

Academic feedback

Study space on 
campus/college

Representation of  
students’ views

Co-curricular  
activities and events

Student community/ 
sense of belonging 

Sport and exercise

Social space on  
campus/college

Careers and 
employability

Student welfare/
non-academic support

Student accommodation

Commercial services (shops, 
food outlets, bars etc)

5%5%90%

10%44% 45%

8%61% 31%

19%13%67%

24%8%68%

12%10%78%

12%8%80%

8%9%83%

8%9%83%

7%7%85%

10%88%

1%

1%

2%

7%91%

10%89%
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Student life
Q  To what extent do you agree or disagree with the following statement? “The Big Deal, which includes free access to being part of a team or society, attending 	
activities or going to events, additional skills sessions and trips, was a factor in me choosing to come to BNU.”

31% 32% 13% 4% 20%

I have never 
heard of the  
Big Deal

DisagreeAgree

St
ro

ng
ly

 
di

sa
gr

ee

Strongly agree

Base: all respondents 914

Base: all respondents 1,009

[2024, overall]

28% 33% 14% 4% 21%

I have never 
heard of the  
Big Deal

DisagreeAgree

St
ro

ng
ly

 
di

sa
gr

ee

Strongly agree

[2025, overall]
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51% 46% 2%

Agree

32% 
Yes

35%  
No,but I am 
aware of the  

Big Deal

34% No, 
I am not 

aware of the          
Big Deal

Strongly agree

0%*

Big Deal activities
Q  Have you taken part in any Big Deal activities?  

Base: all respondents 913

Q  And to what extent do you agree or disagree with the following statement?   
“Bucks Students’ Union, and the Big Deal, makes life better for students at BNU.”

Base: all respondents 606

di
sa

gr
ee

St
ro

ng
ly

 
di

sa
gr

ee

51% 45% 4%

AgreeStrongly agree

0%*

Base: all respondents 667

di
sa

gr
ee

St
ro

ng
ly

 
di

sa
gr

ee

[2025, overall]

29% 
Yes

36%  
No,but I am 
aware of the  

Big Deal

34% No, 
I am not 

aware of the          
Big Deal

Base: all respondents 1,008

[2024, overall]

[2024, overall]
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I have a fulfilling co-curricular experience at BNU – 
there’s always lots to get involved with

I would like to be involved with more outside of my  
studies at BNU, but there are things that are stopping me

I’m just at University to study – I’m not interested in       
getting involved in anything else outside of this 

I have a fulfilling co-curricular experience outside  
of studies – I don’t need to get involved at BNU

35%

7%

31%

27%

Q  Which of the following statements best describes how you feel about Students’ Union activities?   

Base: all respondents 904

Base: all respondents 999

34%

6%

34%

34%

I have a fulfilling co-curricular experience at BNU – 
there’s always lots to get involved with

I would like to be involved with more outside of my  
studies at BNU, but there are things that are stopping me

I’m just at University to study – I’m not interested in       
getting involved in anything else outside of this 

I have a fulfilling co-curricular experience outside  
of studies – I don’t need to get involved at BNU

[2024, overall]

[2025, overall]



18

The timetabling of events/activities 
conflicts with other commitments

I have a job/I volunteer

I have a family/caring 
responsibilities

I’m nervous about 
trying new things

I’m not sure how 
to get involved

I struggle to motivate 
myself to get involved

I do not really know 
what’s on offer

I commute

32%

21%

23%

25%

22%

23%

I’m shy/I lack the 
confidence to get involved

20%

20%

14%

14%

Q  Which of the following best describe why you haven’t been able to get as involved as you’d like to with Students’ Union activities? 

[Top 10 reasons]

Base: all respondents 281

I don’t know anyone 
else who takes part

I don’t know anyone 
else who takes part

The timetabling of events/activities 
conflicts with other commitments

I have a job/I volunteer

I have a family/caring 
responsibilities

I’m nervous about 
trying new things

I’m not sure how 
to get involved

I struggle to motivate 
myself to get involved

I do not really know 
what’s on offer

I commute

32%

23%

26%

29%

26%

27%

I’m shy/I lack the 
confidence to get involved

22%

23%

19%

19%

Base: all respondents 334

[2024, overall]

[2025, overall]
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Finding part-time work

Stress and anxiety

Study skills (eg time management,  
essay writing, revision etc)

Being able to afford 
the lifestyle I want

Having enough money to get by

Coursework and exams 

Understanding how to improve my 
academic performance

30%

22%

Budgeting effectively

29%

27%

20%

19%

Keeping up with the workload

27%

Work/life balance

Unsurprisingly, most students will have 
struggled with something at some point 
during their time at university. 
When investigating the factors that have 
the greatest level of impact on personal 
wellbeing, the highest ranked (in order) 
include: money, health and wellbeing, 
academic and work/career. 
This is broadly in line with the data from 
last year though having enough money to 
get by has become the top most concern 
amongst students. 

27%

19%

17%

Struggles and concerns
Q  During your time at university/college, which, if any of the following, would you say you have struggled with to 
the extent that it has had a significantly negative impact on your personal wellbeing? [Top 10] 

Base: all respondents 880

Finding part-time work

Stress and anxiety

Study skills (eg time management,  essay writing, revision etc)

Being able to afford the lifestyle I want

Having enough money to get by

Coursework and exams 

Understanding how to improve my academic performance

Base: All respondents 964

34%

23%

Budgeting effectively

32%

31%

21%

20%

Keeping up with the workload

28%

Understanding the course

27%

21%

19%

[2024, overall]

[2025, overall]
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8% 15% 31% 46%

Disagree Strongly disagreeAgreeStrongly 
agree

Q  To what extent do you agree or disagree with the following statement? “I have seriously considered leaving my course.”  

Base: all respondents 869

9%

Base: all respondents 957

14% 33% 45%

Disagree Strongly disagreeAgreeStrongly 
agree

[2024, overall]

[2025, overall]
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I felt I’d chosen the wrong  
university/college

Financial reasons

I was finding it difficult to manage my  
studies alongside my other responsibilities

I prefer not to say

I felt I’d chosen the 
wrong course

Personal illness

25%

15%

7%

5%

7%

12%

Q  Which of the following best describes why you have considered leaving your course?   

Out of those that selected ‘other’, open text 
comments included: lack of self-confidence, 
feeling overwhelmed (especially in relation 
to doing the dissertation), teaching on 
the course, not enjoying living in the area 
with not enough to do, family illness, 
accommodation, not enough funds to cover 
equipment, and poor mental health. 

Base: all respondents 191

I didn’t feel like I was making 
progress towards my goals 5%

I felt I’d chosen the wrong  
university/college

Financial reasons

I felt I’d chosen the 
wrong course

I didn’t feel like I was making 
progress towards my goals

I prefer not to say

Base: all respondents 206

6%

8%

9%

10%

[2024, overall]

24%

15%I was finding it difficult to manage my  
studies alongside my other responsibilities

[2025, overall]
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It was the main factor in my decision

It played a big role in my decision

It played some role in my decision

I did not regard it as an important factor

It had absolutely no influence on my decision

Not applicable - I’m still thinking about leaving

31%

11% 0%

-3%

+4%

-11%

+5%

+2%

18%

13%

12%

14%

Base: all respondents 187

Q  What role, if any, did involvement in Big Deal activities (ie being part of a team or society, attending activities or 		
going to watch events, additional skills sessions and trips) play in your decision to remain at BNU? 

Base: all respondents 206

42%

11% -2%

+5%

-9%

+9%

-5%

+1%

21%

9%

7%

12%

[2024, overall]

It was the main factor in my decision

It played a big role in my decision

It played some role in my decision

I did not regard it as an important factor

It had absolutely no influence on my decision

Not applicable - I’m still thinking about leaving

[2025, overall]
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39 61
Yes, the Students’ Union  

has been a factor in  
making me stay

No, the Students’ Union  
hasn’t been a factor in  

making me stay

Base: all respondents 187 (2025)

Q  Were there any other services within the Students’ Union (eg the Advice Centre) that influenced your decision to stay? 

Base: all respondents 205 (2024)

33 67
[2024, overall]

[2025, overall]
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Q  *Newly added question* Which services within the Students’ Union influenced your decision to stay? [Top 10]

Student rep/course rep

Societies

Social activities (Students’ Union 
events and entertainments)

Sport (competitive and  
recreational sport)

Advice Centre

Additional skills training

Jobshop

20%

10%

20%

18%

10%

9%

18%

Trips/recreational activities

17%

10%

Base: all respondents 165

9%

Students’ Union bars, including  
The Lounge and Venue

Student officers/Students’  
Union staff

[2025, overall]
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42% 48% 6% 3%

St
ro

ng
ly

 
di

sa
gr

ee

Strongly agree Agree Disagree

Community and belonging
Q  To what extent do you agree or disagree with the following statement?  “I feel as if I have been treated fairly by the University, during my time at BNU.”

Base: all respondents 852

[2024, overall] DisagreeAgree

St
ro

ng
ly

 
di

sa
gr

ee

40% 51% 6% 3%

Base: all respondents 936

Strongly agree
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46% (prev. 44%)

38%

39% (prev. 41%)

51%

11% (prev. 12%)

9%

4% (prev. 3%)

2%

Somewhat  
unimportant

Disagree

Somewhat important

Agree

Ve
ry

  
un

im
po

rta
nt

St
ro

ng
ly

 
di

sa
gr

ee

Strongly agree

Very important

Q  To what extent do you agree or disagree with the following statement?  “I feel part of the Buckinghamshire New University community.”

Q  How important is it that you feel part of the Buckinghamshire New University community? 

Base: all respondents 853

Base: all respondents 850

[2024, overall] DisagreeAgree

St
ro

ng
ly

 
di

sa
gr

ee

34% 51% 12% 3%

Base: all respondents 938

Strongly agree

[2024, overall] Somewhat 
unimportantSomewhat important Ve

ry
 

un
im

po
rt

an
t

44% (prev. 48%) 41% (prev. 37%) 12% (prev. 11%) 3%

Base: all respondents 937

Very important
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I don’t feel a sese of belonging at BNU

My friends in accommodation or           
outside of my course

Academic belonging 
through my course

The Students’ Union, including sports 
teams, societies, the Advice Centre

Other

68%

2%

32%

26%

8%

A sense of belonging is 
not important to me 10% Out of those that selected ‘other’, open 

text comments mostly centred around 
the University environment, room for 
independence, University staff, and a sense 
of belonging by networking with other 
students that are on a distance  
learning course. 

Q  What gives you a sense of belonging at BNU? 

Base: all respondents 847

67%

3%

33%

30%

9%

Base: all respondents 935

9%

[2024, overall]

I don’t feel a sese of belonging at BNU

My friends in accommodation or           
outside of my course

Academic belonging 
through my course

The Students’ Union, including sports 
teams, societies, the Advice Centre

Other

A sense of belonging is 
not important to me

[2025, overall]
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Do you know that, as a student at BNU, 
you are automatically a member of 

Bucks Students’ Union? 

Are you a member of  
Bucks Students’ Union? 

(2024, taught)

8% 
Unsure

79% 
Yes

79% 
Yes

No, I am not a member 14%           No, I am not a member 12%           

9% 
Unsure

The Students’ Union

Base: all campus-based responsents 829 Base: all campus-based responsents 918

[2024] [2023, taught]

Base: all campus-based responsents 916 Base: all campus-based responsents 663

No, I am not a member 12%           No, I am not a member 13%           

9% 
Unsure

79% 
Yes

78% 
Yes

9% 
Unsure
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39% 45% 3% 1% 12%

D
is

ag
re

e

N/A

St
ro

ng
ly

 
di

sa
gr

ee

Strongly agree

Base: all respondents 830

Base: all respondents 918

Q  Thinking of all the services, including support, activities and academic representation provided by the Students’ Union, to what extent do you agree 
or disagree with the following statement? “I am satisfied with the Students’ Union at Buckinghamshire New University.”

38% 45% 4% 1% 12%

D
is

ag
re

e

N/A

St
ro

ng
ly

 
di

sa
gr

ee

Strongly agree

Agree

Agree

[2024, overall]

[2025, overall]
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77
Yes

23
Unsure

64
Yes

36
Unsure

Base: all respondents 827 Base: all respondents 827

Q  Do you feel as if you know how to engage with the Students’ Union?  Q  Do you feel as if you know how to contact the elected officers of the Students’ Union? 

[2024, overall]

73
Yes

27
Unsure

63
Yes

37
Unsure

Base: all respondents 917 Base: all respondents 918

[2025, overall]
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4%

Students’ Union events

Additional skills 
training programme

Societies

Bucks buddying

The Lounge Cafe

Trips/recreational 
activities

Campus link 
shuttle bus

JobShop

Freshers’ Helpers

None of the aboveBar

Volunteering services

University branded 
merchandise

Podcasts

Student rep/course 
rep

The Advice Centre

RAG (raise and give)
/charity fundraising

The student 
newspaper

Sport (competitive  
and recreational) Leadership Academy

35%

26%

17%

3%

2%20%

20%

12%

8%

10%

4%49%

19%

37%

22%

Aware of

Used

62%

52%54%

51%

19%48%

48%

46%

35%46%

19%42%

40%

12%34%

32%

8%

Bucks Award

Q  Which of the following Union services are you aware of/used? 

Base: all campus-based responsents 823/626

12%34%

20%

12%32%

7%31%

28%
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Aware of

Used

[2024, overall]

Students’ Union events

Additional skills 
training programme

Societies

Bucks buddying

The Lounge Cafe

Trips/recreational 
activities

Campus link 
shuttle bus

JobShop

Freshers’ Helpers

None of the above

Bar

Volunteering services

University branded 
merchandise

Podcasts

Student rep/course 
rep

The Advice Centre

RAG (raise and give)
/charity fundraising

The student 
newspaper

Sport   
(competitive and recreational)

Leadership Academy

Base: all campus-based responsents 917/696

35%

25%

24%

4%

3%36%

22%

9%

10%

10%

10%

10%

6%

3%49%

21%

17%

33%

32%

30%

28%

21%

60%

52%55%

52%

19%49%

48%

47%

18%47%

20%47%

41%

6%33%

31%

8%

Bucks Award 5%30%
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The Students’ Union has the power to create real change and make things happen at my University
9%

The Students’ Union effectively represents me and my views
13%

91%

87%

Q  To what extent do you agree or disagree with the following statements regarding your Students’ Union? 

Agree

Disagree

Base: all respondents 739

Base: all respondents 742

10%90%

Base: all respondents 825

[2024]

[2025]

16%84%

Base: all respondents 826

22%78%

Base: all respondents 829

[2024]

[2025]

I have a good idea of what the Students’ Union has achieved on behalf of students
18%82%

Base: all respondents 741

[2024]

[2025]

35%20%80%

Base: all respondents 738

I feel the Students’ Union effectively looks after my welfare

35%22%

Base: all respondents 818

78%[2024]

[2025]
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37%

31%

24%76%

69%

63%

Base: all respondents 824

Base: all respondents 829

Base: all respondents 816

40%

27%

I have a good understanding of what the Students’ Union does on a day-to-day basis
73%

60%

I feel that the Students’ Union has helped develop my skills

Base: all respondents 744

Base: all respondents 735

75%

The activities of the Students’ Union have a real impact on my student experience

Base: all respondents 739

25%

[2024]

[2025]

[2024]

[2025]

[2024]

[2025]

Agree

Disagree
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62 38
Yes, Students’ Union  
activities have made  
me more employable

No, Students’ Union  
activities have not made  

me more employable

Base: all campus-based responsents 729 (2025)

Q  Do you think participating in Students’ Union activities (eg training, skills workshops, clubs, societies, volunteering and part-
time work, etc) has made you more employable?

Base: all campus-based responsents 813 (2024)

61 39
[2024, overall]

[2025, overall]
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Professional development 
(eg employability skills/careers fairs)

Evening entertainment/nights out

Academic development 
(eg study skill sessions/workshops)

Student representation 
(eg campaigning/debating/student voice)

Alumni activity, support and 
regular updates after I graduate

Personal development (eg life skills  
workshops – budgeting/financing etc)

Sport/fitness

Realistically, I can’t see myself getting  
involved in anything outside of my studies

Leadership development (eg participation in the 
Leadership Academy and leadership roles)

Just for fun events and activities (eg clubs 
and societies/hobbies and interests)

I’m not interested in any of these

39%

28%

13%

26%

27%

7%

46%

46%

17%

44%

18%
I am happy with what I currently do 

through the Students’ Union

15%

Base: all respondents 741

Q  Which, if any, of the following would you be interested in getting (more) involved with in the future? 

[2025, overall]
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[2024, overall]

Professional development 
(eg employability skills/careers fairs)

Evening entertainment/nights out

Academic development 
(eg study skill sessions/workshops)

Student representation 
(eg campaigning/debating/student voice)

Alumni activity, support and 
regular updates after I graduate

Personal development (eg life skills  
workshops – budgeting/financing etc)

Sport/fitness

Realistically, I can’t see myself getting  
involved in anything outside of my studies

Leadership development (eg participation in the 
Leadership Academy and leadership roles)

Just for fun events and activities (eg clubs 
and societies/hobbies and interests)

I’m not interested in any of these

Base: all respondents 825

40%

33%

11%

28%

31%

8%

48%

48%

15%

44%

19%

I am happy with what I currently do 
through the Students’ Union 15%
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St
ro

ng
ly

 
di

sa
gr

ee

The Students’ Union is dynamic and responsive to my needs

The Students’ Union tenaciously represents my interests

The Students’ Union has inspired me to engage with activities, develop personally and try new things

25% 13% 2%

St
ro

ng
ly

 
di

sa
gr

ee

Disagree

60%

AgreeStrongly agree

Base: all respondents 918

Q  To what extent do you agree or disagree with the following statements regarding your Students’ Union?  

St
ro

ng
ly

 
di

sa
gr

ee

23% 18% 3%

St
ro

ng
ly

 
di

sa
gr

ee

Disagree

56%

AgreeStrongly agree

Base: all respondents 726

St
ro

ng
ly

 
di

sa
gr

ee

26% 24% 4%

St
ro

ng
ly

 
di

sa
gr

ee

Disagree

47%

AgreeStrongly agree

Base: all respondents 728

[2024, overall] DisagreeAgree

St
ro

ng
ly

 
di

sa
gr

ee

24% 58% 15% 3%

Base: all respondents 811

Strongly agree

[2024, overall] DisagreeAgree

St
ro

ng
ly

 
di

sa
gr

ee

22% 53% 22% 4%

Base: all respondents 807

Strongly agree

[2024, overall] DisagreeAgree

St
ro

ng
ly

 
di

sa
gr

ee

26% 47% 22% 5%

Base: all respondents 806

Strongly agree
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14%

61%

70%

47%

47%

18%

25%

31%

18%

Friendly 
[2025]

Ideal

Bucks

Supportive
[2025]

12%

14%

Base: all respondents 740 [2025]

Q  Ideal students’ union values versus Bucks Students’ Union  
      values [Top 10]

24%

57%

64%

[2024]

50%

50%

[2024]

16%

16%

14%

13%17%

19%

20%

19%

19%

18%

Inclusive
[2025]

[2024]

21%

17%

Proactive
[2025]

[2024]

29%

22%

26%

33%

Accessible 
[2025]

[2024]

30%

29%

Fun 
[2025]

31%

30%

[2024]

24%

32%

Reliable
[2025]

[2024]

Professional 
[2025]

[2024]

14%

13%

Passionate 
[2025]

[2024]

Trustworthy
[2025]

Dedicated 
[2024]

Base: all respondents 818 [2024]
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Q  Have you joined a club  
     or society this year? 

Base: all respondents 723

Q  Have you felt included, welcomed	
     and supported? 

Q  Has joining a club or society strengthened 	
     your sense of belonging at BNU? 

Base: all respondents 207 Base: all respondents 207

70% 
Yes

30% 
No

92% 
Yes

8% 
No

84% 
Yes

16% 
No

[2025, overall]
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Holding the University to account

Personal advice/support (eg emotional/ 
mental health support/relationships)

Representing students’ interests on  
course/study-related issues

Representing students’ interests on 
national issues affecting higher education

Academic advice/support (course-related)

Helping students to find part-time 
jobs/earning opportunities

Representing students’ interests on 
Buckinghamshire New University issues

Non-academic advice/support 
(eg financial, accommodation, etc)

Future careers and employability support

Skills building/learning events and activities (eg talks, 
webinars, careers fairs, skills workshops, etc)

45%

22%

31%

19%

43%

20%

27%

16%

33%

20%

Future of the Students’ Union Q  What do you think the Students’ Union top ten priorities for the future should be?  
     [Top 10]

Base: all respondents 704 [2025]

44%

[2025]

[2024]

48%

[2025]

[2024]

31%

[2025]

[2024]

33%

[2025]

[2024]

29%

[2025]

[2024]

24%

17%

[2025]

[2024]

[2025]

[2024]

21%

24%[2024]

[2025]

[2025]

[2024]

[2025]

Base: all respondents 784 [2024]
‘Just for fun’ events and activities  

(eg trips, gigs, games nights, quizzes etc) 18%[2024]
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Email

The MyBNU app

Blackboard

University website

Posters

Students’ Union 
website

Social media

Events (eg freshers’ and  
re-freshers’ fairs

Face-to-face chats

Leaflets/flyers

49%

28%

27%

23%

20%

14%

26%

45%

42% 52% 5% 1%

PoorGood Ve
ry

  
Po

orVery good

Q  How would you rate the overall communication you have received from your Students’ Union at BNU? 

Base: all respondents 663

Communications
Q  How, if at all, do you recall hearing from your Students’ Union in the past couple of months? [Top 10]

Base: all respondents 694

23%

23%

Email

The MyBNU app

Blackboard

University website

Posters

Students’ Union 
website

Social media

Events (eg freshers’ 
and re-freshers’ fairs

Face-to-face chats

Leaflets/flyers

51%

29%

28%

27%

25%

22%

21%

16%

Base: all respondents 768

Information stalls around 
the University 13%

27%

47%

[2024, overall][2025, overall]

[2024, overall] PoorGood Ve
ry

 
Po

or

40% 52% 5% 2%

Base: all respondents 739

Very good
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