
Aviation and Security 
Your quick guide to being a rep

Who’s who?

School Officer 
Ioana Filon (she/her) 
ioana.filon@bnu.ac.uk

Head of School 
Jenni Fernando 
jenni.fernando@bnu.ac.uk

Deputy Head of School 
Maurice Gledhill 
maurice.gledhill@bnu.ac.uk

Director of Education 
Sarah Barry 
sarah.barry@bnu.ac.uk

Staff Celebration

We want to hear who is going above 
and beyond and deserves recognition 
for their work in supporting students. 
You can nominate Staff members 
for a Staff Celebration award at 
bucksstudentsunion.org/yourvoice/
staffcelebration.

One of last year’s Aviation 
and Security nominations 
said the following: 

“Naveed is an excellent module 
leader. I found his classes really 
engaging with his varied teaching 
styles and experience that were 
both fun and interesting. His 
approach in class was professional 
but equally fun. Naveed put on 
workshops for the coursework, 
which would allow students to 
think carefully about the content, 
always on hand for help too. His 
contribution has been first class, 
and a credit to the course.’’

Please feel free to contact surepresentation@bnu.ac.uk 
about any concerns you may have about your course



National Student Survey 2021-22 Feedback
What is the National Student Survey?
The National Student Survey is an anonymous opportunity for final year students 
to look back on their higher educational experience and feedback on different 
areas including the positives and areas of improvement surrounding their course 
for the University to use to improve students experiences in the future.

2021-2022 Results

BNU Overall Satisfaction in the NSS 
overall: 80.02%

Overall, Aviation and Security 
School Satisfaction:

•  With the University: 74.34%
•  With the Students’ Union: 60%

Common feedback occurrences 
to keep an eye on this year:

•  Accessibility to the flight 
simulator suite 

•  Timeliness of feedback on 
assessments and level of 
feedback provided

The School celebrated:

There being lots of opportunities 
to work with external companies 
to support with employability and 
career enhancement.

How does the NSS relate to you 
as a Student Representative?

We use the eight NSS categories as 
part of the ‘Your Voice’ feedback 
collection for Programme Committee 
Meetings, to make sure that key 
areas of your student experience are 
being fed back on appropriately. 

Additionally, we want to know what 
we can do to improve our service as 
a Students’ Union to support you. 
Feel free to email any suggestions to 
surepresentation@bnu.ac.uk.

Please feel free to contact surepresentation@bnu.ac.uk 
about any concerns you may have about your course


